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GLOBAL DOCTOR REVIEW - TERMS OF USE 

 

 

1. Terms & Conditions of Service & Information 

 

Topuz & Partners provides access and use of this site subject to the following terms and 

conditions. 

 

USE OF THIS WEBSITE CONSTITUTES ACCEPTANCE OF THESE TERMS AND 

CONDITIONS. 

 

These Terms of Use apply to your access to and use of the Global Doctor Review website and 
its publicly available content. 
 

Additional service-specific terms apply to some Services (“Service-Specific Terms”). Certain 

country-specific terms may also apply to you if you are located outside the United Kingdom 

and the European Union (“Country-Specific Terms”). We refer to the Service-Specific Terms 

and Country-Specific Terms collectively as “Additional Terms” and the combination of these 

TOU and any applicable Additional Terms collectively as these “Terms.” To the extent any 

conflict exists, the Additional Terms prevail over these TOU with respect to the Services for 

which the Additional Terms apply. 

 

You agree to these Terms by clicking to accept these Terms, executing a document that 

references them, or using the Services. 

 

Topuz & Partners reserves the right to change these terms and conditions at any time. 

 

Material displayed on the site may not be copied, reproduced, or republished without the prior 

written permission of Topuz & Partners. 

 

Topuz & Partners hereby gives formal notice that any person found to be guilty of any abuse 

of this website is liable to be pursued for any damage caused, and furthermore any damage 

caused to the intellectual property rights of Topuz & Partners. 

 

This web page, together with the legal pages, details the terms of a legal agreement (the "Terms 

of Use") between you and Topuz & Partners LTD also acting on behalf of its subsidiaries and 

affiliates (collectively "Topuz & Partners"). By accessing or using this website, located at 

globaldoctorreview.com or any website or mobile application referring to these Terms of Use 

as its terms (the "the Website;), or any Content (as defined below), you acknowledge and 

irrevocably represent that you have read and understood the Terms of Use and you voluntarily 

and irrevocably accept and agree to be bound by the Terms of Use. You also agree to comply 
with all laws and regulations applicable to the use of this Website, the use of the internet, and 

the activities involved in using this Website.  

 

If you do not agree with these Terms of Use, do not use this Website. If you, or the entity 

through which you were provided a log-in ID and password, subscribed to certain content or 

services found on this Website by way of executing a written agreement, in the form of an 

addendum, order form, or otherwise ("Agreement"), then these Terms of Use shall be 

supplemental to such Agreement, and use of this Website is subject to the terms of the 

Agreement in addition to these Terms of Use. By accessing this Website, you acknowledge that 

you have read and are bound by the Agreement (if you require a copy of the Agreement, please 

contact your company's contract administrator).  
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2. Acceptable Uses Policy 

 

You agree to comply with the Acceptable Uses Policy. 

 

 

 

3. Disclaimers 

 

Topuz & Partners make no representation or endorsement of the quality and services supplied 

by companies or firms that may be found on this website. In no event will Topuz & Partners be 

liable for any damages including, without limitation, indirect or consequential damages, or any 

damages whatsoever arising from use or loss of use, data, or profits, whether in action of 

contract, negligence or other tort action, arising out of or in connection with the use of the 

website.   

 

Topuz & Partners Ltd makes no representation, warranty, or endorsement regarding the quality 
of the services or products provided by any companies, healthcare institutions, physicians, 

insurance companies, or travel/tourism agencies that may appear on this website. 

 

In no event shall Topuz & Partners Ltd be liable for any direct, indirect, incidental, 

consequential, or other damages—including, without limitation, loss of use, data, revenue, or 

profits—arising out of or in connection with the use of, or inability to use, this website, whether 

based in contract, negligence, or any other tort. 

 

 

 

4. Information About Listed Institutions 

 

The healthcare institutions, physicians, health tourism agencies, and insurance companies listed 

on our website are institutions accredited by the relevant authorities in their respective 

jurisdictions. 

 

Information relating to these institutions is compiled from publicly available records of 

regulatory bodies, content published by the institutions themselves, or experiences shared by 

individuals such as patients, policyholders, or tourists. 

 

Whilst reasonable efforts are made to keep this information up to date, data available both from 

Topuz & Partners Ltd and from the sources of the relevant regulatory bodies may not always 

be current, accurate, or complete. 

 

Visitors are responsible for verifying the accuracy and validity of any information before 

relying upon it, by contacting the relevant institution or organisation directly. 

 

Topuz & Partners Ltd provides no guarantee as to the accuracy, completeness, or currency of 

such information and shall not be responsible for any loss or damage arising from decisions or 

actions taken in reliance on this information. 

 

Our company is not the representative of these institutions or organisations and does not provide 

any form of intermediation services on their behalf. 
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5. Rankings and Evaluations 

 

Any rankings and evaluations published on Topuz & Partners websites are prepared by Topuz 

& Partners based on independent and objective metrics, such as patient satisfaction surveys, 

publicly available data, and statistical analyses. These rankings are provided for general 

informational purposes only and do not constitute advice, approval, recommendation, or a 

guarantee in respect of any institution, organisation, or physician. 

 

Visitors are responsible for conducting their own independent research in line with their needs 

and expectations and for making final decisions based on their own assessments. Topuz & 

Partners shall not be liable for any loss, damage, or dissatisfaction arising from choices made 

in reliance on such rankings or evaluations. 

 

 

6. Commercial Services 

 
Topuz & Partners may provide certain services—such as reporting, data analysis, visibility 

enhancement, and promotional (advertising) services to organisations such as healthcare 

institutions, insurance companies, agencies, and similar business partners that request such 

services or hold a membership. These services are provided under a separate contract or 

membership arrangement with the relevant institution or organisation. Any content, promotion, 

or reporting activities carried out within this scope are independent of the general information 

presented on the website and should not be confused with information intended for visitors. 

 

Commercial or promotional services provided by Topuz & Partners shall in no way have any 

positive or negative effect on the position of, or our assessment of, any institution within the 

rankings. Topuz & Partners upholds the principles of impartiality, transparency, and 

independence both in information made available to the public and in services provided under 

membership arrangements. 

 

 

7. Eligibility for Commercial Services 

 

Our paid Services are built for, and intended for purchase and use by sole practitioners, entities 

and organisations for business, medical and professional purposes, and are not intended for use 

by consumers for personal, family, or household use. When using the Services on behalf of an 

organisation, you agree to these Terms on behalf of that organisation and you represent that 

you have the authority to do so. In such cases, “you” and “your” will refer to that organisation. 

 

 

8. Medical Emergency Notice 

 

This site does not provide medical advice or emergency assistance of any kind. In the event of 

a medical emergency, please immediately call the emergency number in your area (e.g., 112). 

 

 

9. Definitions 

 

Some of the terminology appearing on Topuz & Partners webpages have statutory definitions. 

Consult applicable statute in its original language for the exact definition. In this respect, the 

following terms stand for the following” 

 

(a) “Healthcare Institutions” refer to in-patient treatment insitutions, like medical centres, 

polyclinics, physcial therapy and rehabilitation insitutions, physicians’ offices (private 
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practices), oral and dnetal health hospitals, oral and dental health centres, oral and dental 

health polyclinics, and oral and dental health offices 

 

 

(b) “Hospitals” (in-patient treatment insitutions) are establishments where patients and 

injured persons, those suspected of illness, and those who wish to have their health 

condition checked are examined, diagonosed, treated and rehabilitated on an out-patient 

or in-patient basis, and where childbirth services are also provided.  

(c) “Oral and Dental Centres” are independent healthcare institutions, with a minimum 

capacity of ten (10) dental units, that provide preventive and curative oral and dental 

health services across all branches of dentistry, including out-patient and, when 

necessary, in-patient examination, testing, diagnosis and treatment, as well as advanced 

diagnostic and therapeutic procedures; such centres may also operate affiliated dental 

treatment and prosthetics centres and dental polyclinics under their administrative and 

financial responsibility. 

 
(d) “Medical Centre” means a healthcare institution established and operated with at least 

five (5) specialist physicians, in not fewer than two (2) different branches of specialty. 

 

(e) “Physical Therapy and Rehabilitation Centre” overs both physical therapy centres and 

residential physical therapy and rehabilitation centres (such as thermal treatment, 

disability care, and elderly care centres). 

 

(f) “Polyclinic” operates with a minimum of two (2) and a maximum of four (4) physician 

staff positions. 

 

(g) “Private Practice” (Muaynehane)  means a healthcare institution established and operated 

independently by a physician to practise medicine on a self-employed basis. The term 

private practice is sometimes included within the scope of healthcare institution; where 

special emphasis is required, it is referred to separately. 

 

(h) Health Tourism Agency (Health Intermediary Institution) means an organisation 

operated by a legal entity holding an authorisation certificate, which provides consultancy 

to international health tourists, their attendants and relatives within the scope of 

international health tourism services, and which carries out activities for the arrangement 

of healthcare facilities, accommodation, transportation and transfer services. 

 

(i) “Insurance Companies” and “Insurance Agencies” 

 

(1) Insurance Company means an organisation authorised by the competent public 

authority in the country of operation to provide insurance coverage and to collect 

premiums in the field of insurance. 

 

(2) Insurance Agency means a person who, without having the status of a commercial 

representative, commercial proxy, sales officer or employee, on the basis of a contract 

and within a specified place or region, habitually intermediates insurance contracts on 

behalf and for the account of insurance companies or concludes such contracts in 

their name; who carries out preparatory work before the conclusion of the contract 

and assists in the performance of the contract and in the payment of indemnities. 

 

 

10. Governing Law and Jurisdiction 

 

These Terms of Use shall be governed by and construed in accordance with the laws of England 

and Wales, and the courts of England and Wales shall have exclusive jurisdiction. 
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